3. TERMS OF SERVICE

Effective Date: 10.07.2025
Last Updated: 10.07.2025

3.1 Acceptance of Terms

By downloading, installing, or using Luminoria Tactics ("Luta"), you acknowledge and agree to
these Terms of Service ("Terms"). If you disagree with any part, you may not use our services.

3.2 Eligibility

e Minimum age requirement: 12 years.

e Users under 18 require parental or guardian consent.

e Users must provide accurate and truthful registration information.
e Each individual may maintain only one account.

3.3 Game Service
What We Provide:

e Access to our trading card game across supported platforms.
e Regular updates, new content, and ongoing customer support.
e Online multiplayer gameplay and tournaments.

Service Availability:

e We strive for continuous availability but do not guarantee uninterrupted access.
e Scheduled maintenance will be communicated in advance.
e We reserve the right to modify or discontinue game features at any time.

3.4 User Accounts
Account Security:

e Users are solely responsible for maintaining account confidentiality.

e Sharing login credentials is strictly prohibited.

e Notify us immediately of unauthorized account use at support@honstudios.xyz.
e We reserve the right to suspend accounts for security reasons.

Account Termination:

e You may request deletion of your account at any time.
e Accounts violating these Terms may be suspended or terminated.



e Upon termination, access to your virtual items, currency, and progress will be lost
permanently.

3.5 Virtual Items and In-Game Purchases
Virtual Goods:

e Virtual items, including cards, currency, and cosmetics, hold no real-world monetary
value.
These items are licensed to you; ownership remains with HON STUDIOS.
Virtual goods cannot be transferred, sold, or exchanged for real-world money.

In-App Purchases:

All transactions are final and non-refundable unless required by law or platform policy.
Prices and availability of virtual items are subject to change.

Refunds are handled according to respective platform policies (App Store, Google Play).
Parents or guardians are responsible for minors' purchases.

3.6 Fair Play and Community Conduct
Prohibited Activities:

e Use of cheats, hacks, unauthorized software, or exploits.

e Account sharing, selling, or unauthorized purchasing.

e Harassment, toxic behavior, offensive language, or inappropriate communication.
e Attempts to modify or reverse engineer game software.

Enforcement Actions:

Warnings for minor violations.

Temporary or permanent suspensions.
Confiscation of virtual items or account progress.
Immediate action for severe offenses.

3.7 Tournaments and Competitive Play

Players must adhere to tournament rules and guidelines.

Violations can lead to disqualification and penalties.

Tournament outcomes and rewards may be revised following rule violations.
Anti-cheat systems and manual reviews ensure competitive integrity.

3.8 User-Generated Content

e You retain ownership rights to your created content (deck names, comments, etc.).



You grant HON STUDIOS a non-exclusive license to use your content in-game and for

promotional purposes.
Content must follow community guidelines; non-compliant content may be removed.

3.9 Service Updates and Availability

Regular updates may modify existing game mechanics and balance.
Users must install updates to continue playing.
We reserve the right to add or remove server regions.

3.10 Data Retention and Account Deletion

User data is retained as long as your account is active.

e Account deletion requests are permanent and irreversible.
e Certain data may be retained for legal compliance purposes.

3.11 Liability Limitations

e Our services are provided "as-is," without guarantees.
e We are not liable for data loss, game interruptions, or indirect damages.
e Liability is limited to the total amount paid by you within the past 12 months.

3.12 Platform-Specific Terms
App Store (iOS):

e Purchases managed by Apple; refunds governed by Apple's policies.
Google Play (Android):

e Purchases managed by Google; refunds governed by Google's policies.
PC/Mac:

e Minimum hardware and software requirements apply.

3.13 Contact Information

e Terms-related inquiries: legal@honstudios.xyz
e General support: support@honstudios.xyz

Address:

HON STUDIOS Yazilim Teknolojileri A.$.

Mustafa Kemal Mh. Dumlupinar Bulv. Tepe Prime A Blok No 268/A d-18
Ankara, Turkey



3.14 Changes to Terms

e These Terms may be updated periodically. Users will be notified of significant changes
through in-game notices or email.
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